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MANAGEMENT OF DEVELOPMENT & WELFARE SERVICES (ELECTIVE 1)
Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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English Version

Explain the functions of volunteer organizations in detail.
OR

What is conflict? Discuss the steps of conflict resolution in detail.

Explain the need of healthy public relation for the organization.
OR

Explain the corporate social responsibility in detail.

Explain the management process in detail.
OR

Give the meaning of documentation, explain its need and importance for the organization.

Write a short notes:- (Five out of Seven)
(1) Importance of communication for the N.G.O.s.
(2) Characteristics of civil society.
(3) Characteristics of none government organization.
(4) Types of audit.
(5) Characteristics of public relation.
(6) Steps of project proposal.
(7) Benefits of budget.

Write answers in one or two sentence. (Five out of seven)
(1) Explain the importance of team work.
(2) State the importance between staff and client relation for organization.
(3) Give the three name of voluntary organization working for women.
(4) State the need of volunteers for the N.G.O.s.
(5) Give the three companies name of working for corporate social responsibilities.
(6) State the difficulties of organizations.

(7) State the types of organization.
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